
Janani Medical Tourism

Medical Travel 

A Tradition of Excellence

As your medical travel partner, we  can 
help you understand your op�ons by 
providing you with informa�on on low 
cost alterna�ves for safe health care 
services. Our team of medical and 
administra�ve professionals personally 
travel to inspect accredited hospitals 
and prac��oners so that you can make 
an informed choice about planning 
and booking your medical procedure in 
India. 

      Improved Flight & Communica�on 
      Services
      The Lure of the New & Different
      Access to Latest Technologies
      More “In-Pa�ent” Friendly      
      World Class Facili�es
      Personalised Service
      Longer Hospital Stay      
      Surgeon Exper�se
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THE COMPLETE SENSE OF SECURITY YOU CAN ONLY GET WHEN YOU 

KNOW YOU ARE WALKING INTO INDIA’S MOST TRUSTED HEALTHCARE 

FACILITY.

We can Deliver the Best Service Possible

Our Mission Our Vision
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A number of factors make us the 

ideal choice for those looking for 

high quality diagnostic, medical 

or surgical services.

•  A large network of integrated healthcare services providers in India.

•  A cost saving of between 40% to 60% off premium medical care inclusive of travel and accommoda�on cost

•  World class medical facili�es with the latest technologies

•  Medical specialists have been trained in the best medical ins�tutes across the world

•  Globally acclaimed and renowned medical experts

•  End-to-end services combines with personalized care to ensure a seamless stay

•  Great value for money

OUR ONGOING 

COMMITMENT TO 

ADVANCED 

HEALTHCARE 

PROCEDURES BENEFITS 

ALL PATIENTS WE SERVE



What is Medical Tourism?
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What is Medical Tourism?

•  Medical tourism is the practice of traveling abroad in order to receive medical treatment.

•  In general, It is the travel of people to another country for the purpose of obtaining medical treatment in that 

  country.

History of Medical Tourism in India: 

•  India is a historical medical tourism destination. The yoga gained popularity 5000 years ago. Indian medical 

   science is as old as the Indus valley civilization

•  India has been visited by constant stream of health travelers seeking to heel themselves through Ayurveda

•  Ayurveda has always been preserved by  the people of India as a traditional “science of life” from thousands of years

•  Susruta was the very famous surgeon of ancient India

More Speci�c Terms:

•  Surgical tourism

•  Transplant tourism

•  Reproductive tourism

•  Dental tourism

•  Suicide / Euthanasia tourism

Terminology

•  Alternate terms:

•  Health tourism

•  Medical journeys

•  Global healthcare / Cross border healthcare

•  Medical value travel



India in Medical Tourism Industry
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•  The medical tourism industry in India is poised to become the next success story after software/it industry

•  Medical tourism has boosted with the number of overseas patients touching 400,000 in 2013 as against 10,000 in 

   2000

•  India have more than 19 Joint Commission International (JCI) accredited hospitals and the number is growing 

  signi�cantly

Low Cost Availability Of 
Medical Experts

Availability Of
Advanced 

Equipments 

No Waiting 
Time 

Specialty
Treatment 

Why India?



Statistics of Medical Tourism Industry
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 Some Statistics of Medical Tourism Industry

•  The market size of medical tourism industry is estimated near about USD 10.5 billion in 2012

•  It is estimated to reach a market worth USD 32.5 billion in 2019 at a CAGR of 17.9% from 2013 to 2019 

•  There are approx. 50 Million uninsured North Americans which are willing  

   to go abroad for a�ordable and quality medical care 

•   900,000 North Americans traveled abroad for medical care in 2013

•  Patients (Canada/ US) traveling abroad can save from 30 to 90 percentage  

   on a procedure, including their travel expenditures



Why Medical Tourists Choose us

With the global recognition of India’s skill in the medical sector, Medical Tourism in India has taken giant strides in the past few 

years. With one of the lowest costs and high standards of health care services, Medical Sector in India is fast attracting people 

from diverse and remote corners of the world.

Janani Medical Tourism introduces itself as a one-stop portal to serve patients for a wide range of medical treatments in India. 

Our experience, expertise and our association with large number of expert doctors and hospitals in India makes us a leader in 

the �eld of medical tourism in India. Along with providing medical treatment packages in India, Janani Medical Tourism 

arranges for a comfortable and viable accommodations for patients to recuperate well and enjoy their stay in India.

Counting upon our experience and expertise in dealing with a large number of travelers, a great number of medical tourists 

choose us because of the trust and services we provide. Be it Cosmetic surgery to cancer treatment and from Neuro and Spine 

surgeries to Minimally Invasive Robotic Surgery, we at Janani Medical Tourism is a name you can rely upon and make your 

treatment in India, a healing experience.
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The Process

7

6

A Journey for Health
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•   Contact Janani Medical Tourism. 

•   Ensure patient  Visa, security clearance and travel documents can be obtained. 

•   Primary Triage / No-obligation consultation.

•   Collect preliminary details (E.g.: diagnostics reports and Physician recommendations)

•   Healthcare provider matching exercise.  

•   Assumptions , constraints and dependency based draft medical plan preparation.

•   Provide walk-through of the draft medical plan to the patient and obtain approval.

•   Obtain binding agreement of medical plan with healthcare provider. 

•   Provide post discharge and rehabilitation draft plan with rough estimates (re evaluated and

    �nalized post surgery). 

•   Complete payment formalities.  
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•   Identify travel needs and draft travel plan preparation.

•   Identify dietary and accommodation requirements from patient.

•   Provide walk-through of the draft travel plan and accommodation plan to the patient and 

    obtain approval.

•   Obtain binding agreement with travel agency and accommodation provider.    

3

•   Receive patient and companion on arrival at the airport and drop o� at the designated 

    accommodation.

•   Language translator services provided. 

•   Transportation services provided between accommodation and healthcare provider. 

•   Perform patient pre-screening, treatment/ surgery dates �nalized. 

•   Local tourism and sight seeing arranged as per the package selected by the patient. 

4

•   Dedicated service coordinator addresses all the needs throughout the treatment life cycle. 

    E.g. Inter departmental appointments, Lab services etc.

•   Re-visit post discharge and rehabilitation draft plan and �nalize the cost with patient and obtain

    approval.   

•   Complete payment formalities.

5
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The Process
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•   As per the medical plan if an extended stay is required patient is provided with accommodation.

•   During extended stay para medical services provided as required.

•   A dedicated service coordinator continue to assist the patient during recovery 

    period.

Steps to you
Successful Treatment9

Whats our process

STEP 2:
Your get medical

opinion & cost
estimate

STEP 3:
Choose your 

option

STEP 4:
Arrangement of 

appointments and 
accommodations

STEP 5:
Drafting and 

�nalizing

STEP 6:
Dedicated 

Service

STEP 7:
Care and 
Wellness

STEP 8:
Recovery & undergo 

post-treatment 
check-up

STEP 9:
Your Return home, 

healthy and happy !

STEP 1:
Contact Us
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•   Once healthcare provider is satis�ed with patient recovery, after stay is planned according to 

    the package(Wellness, Alternate therapy, Pleasure and Pilgrimage) selected by the patient.
7

•   Provide assistance for return journey E.g. con�rming the ticket, drop o� at the airport and 

    check-in service. 
8

•   All the contact details of Janani medical tourism and patient healthcare provider is provided 

     for future reference. 

•   Follow up and satisfaction survey conducted by independent third party.

9
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Janani Medical Tourism
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Unlocking the 
Potential...
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•   We carefully select peaceful and secured destinations where the health facilities are located. We 

    ensure healthcare professionals are highly trained in premium institutions around the world. 

•   Transparency and ethical practices are the prime pillars for our organization.

•   We assist patients in selecting quality healthcare provider at the right price.

•   We help you in making a con�dent and well informed decision by providing no obligation 

    consultation services with the help of best healthcare professionals.

•   Healthcare provider will provide access to your healthcare records, so that you are 'in the know' 

    at every stage.

•   We ensure that post-operative care is available in the country where the procedure is performed.

•   From treatment initiation to reaching back home, a dedicated service coordinator will provide 

    tailored made custom services to meet unique requirements of every single patient.

All About Janani Medical Tourism

7



Healthcare in India
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Worlds  Most 

Popular Medical 

Destination



13

India is growing as a super power in both space exploration and in medical tourism. 

US spent £410 million compared to the £45 million spent by India in Mars Orbiter 

Mission, in the same way the knee replacement in the United States costs $40,000 

where as in Canada it costs $14,000 with 206 days wait time, where as in India it costs 

mere $5000 with no wait time. 

Over the years, India has grown to become a top-notch destination for medical value 

travel because it scores high over a range of factors that determines the overall 

quality of care. Imagine a complex surgical procedure being done in a world class 

global hospital by acclaimed medical specialists at a fifth to tenth of what it normally 

takes. 
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The Medical Tourism Market Report: 2015 found that India was "one of the lowest 

cost and highest quality of all medical tourism destinations, it offers wide variety of 

procedures at about one-tenth the cost of similar procedures in the United States.

3

Traveling to India can be an exhilarating experience for any tourist as the vast diversi-

ty of this intriguing enigma is unmatched. It runs hand in hand with spirituality in this 

country of colourful people, rich culture and abundant festivities. 
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India imported 6 billion USD worth of medical devises to meet its burgeoning health-

care sector.  
5

Over 1 million foreigners visited India for healthcare since 2010.6
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Key Points to Consider
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Better Process 
Better Performance...
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FACILITIES

India has well established and matured accreditation 

system, India has a good number of JCI (Joint Commission International) accredited hospitals. The 

hospitals in India are capable to provide quality healthcare on par with developed countries.

CUTTING EDGE TECHNOLOGY

India has cutting edge technology to support 

medical diagnostics and medical procedures. India imported billions of dollars worth of medical 

devises to meet its burgeoning corporate healthcare, to support technology and operative 

techniques. 

TALENTED HEALTHCARE PROFESSIONALS

India has internationally renowned medical

practitioners who are trained in premium institutions across the globe. With a large number of 

doctors, there is a high level of competency and capability in adoption of newer technologies and 

innovation and fresh treatment methods. 

PERSONAL CARE

As opposed to the situation in the developed countries 

such as in Canada and US where the patient will be discharged at the earliest possible and they are on 

their own. In India the health care facilities have more flexibility and prefer to keep the patient in the 

hospital until the supervising physician recommends. If required an extended recovery period will be 

planned and accommodation provided. 

AFFORDABLE COST 

Quality service at affordable cost is what attracts 

patients across the globe. We provide the patients an opportunity to select appropriate healthcare 

provider by following competitive bidding process. Economical healthcare should not be consider as 

a compromise, when it comes to health nobody will take a chance, therefore the foreign patients who 

visit India are not attracted by low cost but rather high quality healthcare with a fraction of cost is 

what attracts them. 

9
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THE WARMTH AND HOSPITALITY

Among the top medical destinations of the world, India 

has the highest percentage of English language speaking population. India’s rich and varied heritage with 

cultural diversity makes the people of India foreign friendly which is very important to understand patients. 

The warmth and hospitality of Indian hospitals is a big factor in choosing India as a healthcare destination. 

NO WAIT TIME

It’s zero waiting time in India for any procedure, no 

matter how complicated the procedure is all it takes is time to arrive to the hospital.

FROM RESEARCH TO PRACTICE 

The cases where newly found research procedure which 

was published in reputed medical journals but not implemented on a wide scale due to regulatory reasons, 

can be adopted in India by medical practitioners after obtaining necessary approvals from the authorities and 

taking prior consent from the patient. 

PRIVACY

Privacy of the patient is taken with utmost care, 

everyone else except for the individuals who are involved in medical practice interacting with the patient, you 

were on vacation. 

9
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Booking Conditions and  Other Important Information
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Disclaimer: Travel is personal and each individual’s goals and experiences may differ. Janani Medical Tourism will not be bound by, or liable for, any descrip�on, photograph, representa�on or 
warranty made by or provided by any independent third party sales representa�ve, Travel Agent, or other person or en�ty rela�ng to any vaca�on offered by Janani Medical Tourism. 
Departure Date: The departure date is the date indicated on the Janani Medical Tourism confirma�on.
Security Security is a major concern to all of us and the situa�on globally is constantly changing. Events around the world, coupled with the “Travel Advisories” put out by various governments, may 
at �mes necessitate changes to the accommoda�ons and i�nerary or even trip cancella�on. You must accept these risks involved in travel to any country that may experience security difficul�es and 
accept responsibility for your own travel decisions
Transfers: Between airports, hotels, railway sta�ons and piers are included as indicated on each i�nerary. There will be no refund for missed or unused transfers. If you did not purchase your flights 
from Janani Medical Tourism you will need to provide your arrival and departure flight informa�on to Janani Medical Tourism at the �me of booking. It is your responsibility to update Janani Medical 
Tourism with any changes to your flight schedule to ensure that you receive your transfers. Failure to do so may result in missing these services and no refund shall be due for missed arrival transfers 
resul�ng from missing or outdated flight informa�on.
Porterage Baggage handling of one suitcase per person, at each guided vaca�on hotel and porter service at airports for intra-air inclusive guided vaca�ons, is included in the guided vaca�on price. 
Due to limited motor coach capacity, a single bag is allowed with dimensions not exceeding 30”x18”x10” (76x46x25cm) and weight not exceeding 50 lbs. (23kg). Airlines may impose stricter weight 
and size limits for luggage and may also charge fees for checked baggage, including the first checked bag. Please check with your airline(s) directly for their most current baggage regula�ons and 
related fees. Janani Medical Tourism is not responsible for  addi�onal fees imposed by air carriers regarding baggage. 
RESERVATIONS & PAYMENTS: 1. Your vaca�on will be confirmed a�er receipt of a non-refundable, non-transferable deposit. We reserve the right to refuse a booking without giving any reason and 
shall in that event return any deposit received. If not received within 3 calendar days of booking, the  reserva�on will automa�cally be canceled. On certain departures, deposits may be required at 
�me of booking to hold seats. 
2. Final payment for your land reserva�on will be due prior to departure no later than as detailed in the Summary Informa�on table. Payment in full will be required at �me of booking for 
reserva�ons made less than 45/80 days (as detailed in the Summary Informa�on table) prior to departure date.
3. Janani Medical Tourism reserves the right to cancel the reserva�on and impose cancella�on charges if any payment is not received as detailed within the Summary Informa�on table above. Janani 
Medical Tourism will not be responsible for lost land and/or air reserva�ons.
4. Credit Card Bookings: Janani Medical Tourism should be advised of your credit card number when making your reserva�on directly with us. For security purposes, we are required to collect the 
guest’s credit card billing address, card expira�on date and the customer verifica�on code every �me a payment is applied.
5. Any special meal requirements, including allergies, must be provided at �me of booking and are received on a REQUEST basis only. Janani Medical Tourism cannot assure special meal requests will 
be fulfilled and does not assume responsibility or liability if requests are not fulfilled. 6. Your Travel Agent shall hold all monies for each and every person named in the booking un�l the booking is 
confirmed at which �me your Travel Agent shall provide those monies promptly to us. You consent to us deposi�ng monies received by us as required by law. We will be en�tled to keep interest 
earned on monies. You consent that all monies paid to us whether through your Travel Agent, by deposit or otherwise, may be disbursed by us as and when we see fit.
Travel Documents Provided full payment has been received travel documents will be sent in electronic format no later than 21 days prior to departure. You may opt to receive hard copy documents 
in which case these will be sent you approximately 21 days prior to the departure date. If final payment is not received when due, costs to courier documents will be the responsibility of the Travel 
Agent. If you are leaving home earlier, please ask your Travel Agent to request your travel documents well in advance. Please also make sure that you provide your Travel Agent with the flight  details 
that are booked independently no less than 21 days prior to flight departure date. 
Passports & Visas A valid passport is required for travel on all Janani Medical Tourism Asia programs. Passports must be valid for at least 6 months a�er the scheduled return date of the vaca�on. 
Any visa(s) or any other documenta�on required for any par�cular i�nerary is the sole responsibility of the guest. Condi�ons of entry can change at any �me, please check with your Travel Agent or 
Janani Medical Tourism. Obtaining and carrying these documents is your sole responsibility. Janani Medical Tourism will not be responsible for any delays, damages, and/ or losses including missed 
por�ons of your vaca�on related to improper documenta�on. Due to government imposed security/immigra�on measures, passport and emergency contact informa�on is required for all guests 
prior to release of travel documents. Janani Medical Tourism will require full passport informa�on (full name, date of birth, passport number, issue and expiry dates) prior to final payment.
BOOKING CHANGES, CANCELLATIONS & REFUNDS Booking Changes A fee of $35 or more per person, per change and any further cost we incur, will be charged for any
revision or altera�on made to a reserva�on a�er the booking is confirmed with payment unless the change increases the price of the booking. Costs and charges may increase the closer to the 
departure date that changes are made. We will try to make your requested change but it may not be possible. A change of guided vaca�on date or i�nerary within 45/80 days (as detailed in the 
Summary Informa�on table) of departure date will be treated as a cancella�on. Cancella�on fees will apply except when the change is to an earlier departure date and the guided vaca�on price is 
equivalent or greater, in which case a $35 (or more) per person amendment fee will be charged.
Name changes or correc�ons will be treated as a cancella�on and fees may apply. You must also pay any charges imposed by airlines for any changes, including name and date changes. This can be 
up to 100% of the value of the �cket.
CANCELLATIONS AND CANCELLATION FEES:
Travel arrangements for any member of the party may be canceled at any �me by wri�en no�ce by the person who made the booking. Please note the following:
• If no�ce of cancella�on is received by Janani Medical Tourism more than 45/80 days (as detailed in the Summary Informa�on table) prior to the guided vaca�on departure date, deposit will be 
retained along with the Travel Protec�on payment.
• If full payment is not received 45/80 days (as detailed in the Summary Informa�on table) prior to departure date, Janani Medical Tourism has the right to cancel your reserva�on. Janani Medical 
Tourism will not be responsible for lost reserva�ons.
• No�ce of cancella�on must be made in wri�ng directly to Janani Medical Tourism or through your Travel Agent. Please also refer to Janani Medical Tourism’s Travel Protec�on.
• If a person in a party cancels and there is a room change caused by this cancella�on (such as a Twin/Double to Single, or Triple to Twin/Double), charges for the new room type will be the 
responsibility of the remaining party. The charges detailed in the Summary Informa�on table will apply when no�ce of cancella�on is given a�er the booking is confirmed.
• If a guest fails to join the guided vaca�on on the day of departure, cancella�on fees will be 100% (unless the guest no�fies us of the delay and joins the guided vaca�on later at their own expense).
• Cancella�on fees apply to addi�onal accommoda�on and/or chargeable transfers prior to and a�er the guided vaca�on through Janani Medical Tourism and are addi�onal to any cancella�on fees 
or other charges that may be levied by your Travel Agent.
• Addi�onal hotel accommoda�on and/or chargeable transfers canceled within 14 days of booked date will incur a 100% cancella�on fee. For cancella�on outside 14 days before the booked date 
the following fees will be charged:  46 days and over $35 per person; 45-15 days 50% of price for the accommoda�on and/or chargeable transfers
• Travel Agent fees and cancella�on charges may also apply.
• Airline Flights/Tickets: A�er deposit has been received, any change prior to airline �cke�ng incurs a $35 service fee per person or if a�er �cke�ng a $75 service fee per person. This is in addi�on to 
any airfare rate increase and any addi�onal change fees imposed by the Airline. Some airfares including published fares booked by Janani Medical Tourism are non-changeable and non-refundable. 
• Janani Medical Tourism is not responsible for other travel arrangements that you or your party has made outside   and which are affected by our cancella�ons.
If the reason for your cancella�on is covered under your insurance, you may be able to reclaim these charges from your insurer. You or your Travel Agent are responsible to make the claim to your 
insurer. 
Illness or Absence Early return expenses are the guest’s responsibility. There is no refund for absence or early departure from a guided vaca�on, including but not limited to missed hotels, transfers, 
meals or sightseeing. Janani Medical Tourism urges you to purchase travel insurance to cover such circumstances. Janani Medical Tourism makes no representa�on or guarantees concerning 
reimbursement, scope of coverage, or other aspects of any travel insurance policy or claim.
COMPLAINT PROCEDURES & CONSUMER PROTECTION Complaint Procedure If you have a problem during your vaca�on please inform Janani Medical Tourism’s Travel Director/Local Representa�ve 
immediately, who will try to make things right. If the ma�er was not resolved locally, please write to Janani Medical Tourism’s Guest Rela�ons Department at the address below within sixty (60) days 
of the end of the Janani Medical Tourism vaca�on, as it is important that you provide us the informa�on quickly. Please quote your booking reference number and all relevant informa�on. Failure to 
follow this procedure may delay or deny us the opportunity to inves�gate and rec�fy the problem, which may affect the way your complaint is dealt with and your rights under this contract. 
Data Protec�on To process your guided vaca�on booking, Janani Medical Tourism will need to use personal informa�on for you and guests in your booking. Personal informa�on may include each 
guest’s name, address, phone number, email address, passport number, and sensi�ve informa�on such as health, medical, dietary, mobility, religious or other special requirements. This personal 
informa�on may be passed on to other suppliers of your travel arrangements in addi�on to public authori�es (such as customs and immigra�on), security and credit checking organiza�ons, and 
otherwise as required by law. We may need to provide personal informa�on to contractors who provide services to or for us (e.g. sending mail, providing marke�ng assistance, etc). This may involve 
sending personal informa�on (including sensi�ve informa�on) to other countries that may not afford the same level of protec�on of personal informa�on. In making your booking, you consent to 
your personal data being passed to relevant third par�es as set out above.  We may also use the personal informa�on you provide us to review and improve services that we offer, and to contact you 
(by post, email and/or telephone) about other services offered by Janani Medical Tourism that you may be interested in. If you don’t want to receive this informa�on, or if you want a copy of the 
personal informa�on we hold about you, write to us at Janani Medical Tourism, A�n: JANANI MEDICAL TOURISM, ONTARIO, 2275 Upper Middle Road East, Suite 101, Oakville Ontario L6H 0C3. 
Janani Medical Tourism may charge a fee for supplying you  with this informa�on as permi�ed by law. 
OTHER CONDITIONS: Each guest is required to comply with the terms, condi�ons, requirements, laws, rules and/or regula�ons of any service provider, or governmental authority, 
and shall be liable for any such non-compliance.
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Download your free brochure:

www.jananimedicaltourism.com

Contact us via mail or email: 

Address: 2275 Upper Middle Road East

                  Oakville, Ontario 

      L6H 0C3

Email: info@jananimedicaltourism.com

Call 1.800.946.4421

For a Janani Medical Tourism expert: travel advice, 

bookings, information or a helping hand.

Monday to Thursday: 9:00am – 2:00am

Friday: 9:00am – 1:00am

Saturday: 10:00am – 6:00pm

Sunday: 7:00pm – 2:00am

Create a Lasting Memory
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